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Instructions for adding the Jitney Shuttle Tracking App to your Smartphone 
 
 
 
For Android users:  go to the Google Play Store. 

For Apple users:  go to the Apple  Store. 

 

Select and Install: Fleetmatics Reveal Manager Application. This is a free App, open to all. 

You may find the App by searching Fleetmatics. There are several Apps attributed to this 

company, so please choose the right one. 

 

At the main screen, Input User Name: user@westorange.org 

        Password:  westorange 

 

At the next screen: Press Live Map 

 

Android users: Press the tree icon (to the right of refresh) on the top bar for a list of vehicle 

groups. Select Jitney Shuttle and confirm below. Next press the right icon (list) on the top bar, 

select your route bus, or multiple busses, and press Show Map at bottom right. 

 

Apple users: Press tree icon (left side of search bar) for a list of vehicle groups.  Select Jitney 

Shuttle and confirm below. Press Select at upper right corner, and select your route bus, or 

multiple busses, and push Done at upper right corner to advance to the map screen. 

 

You will now see the location of your selected busses. A green arrow indicates direction of 

travel. An orange pause indicates the vehicle has made a temporary stop (for loading,etc.). 

A red dot indicated the vehicle has stopped. This may indicate waiting at the station or at the 

beginning of the route prior to starting a route run. 

 

On occasion, you may see a bus number on screen instead of a route number for an individual 

bus. This generally means that the route bus has been replaced (e.g. for repairs). To change 

this bus number back to a route number,  you will need to refresh the live map by clicking “Go 

Back Page” three (3) times to return to the first screen, press Live Map and continue as listed 

above for your phone (Apple or Android). 
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If you press the slider icon on the map screen, you may select map or satellite view, add or hide 

vehicle labels, add or hide traffic indicators. We recommend map view, which will display street 

names and train station icons, and add vehicle labels. 

 

The clock icon indicates time to the next screen refresh. The screen “Pinch” will enlarge or 

diminish the map size. 
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